@ YAMAHA

YAMAHA MOTOR CORPORATION, U.S.A. 1270 Chastain Road MW, Kennesaw, GA 30144-5586 (B66) 894-1626

November 7, 2016

Eligible Motor Serial Number:

Customer Name
Address
City, State, Zip

Dear Owner:

It is Yamaha’s goal to provide purchasers of Yamaha outboard motors with high quality, dependable products.
While a majority of VF200LA and VF225LA outboard motor owners have not reported issues with their
performance, Yamaha has identified the potential for certain cylinder block assemblies to wear prematurely.
The outboard motor with the serial number listed above is eligible for a one-time cylinder block assembly
replacement. Any authorized Yamaha Marine dealer may provide this cylinder block replacement to you free of
charge.

PLEASE NOTE: This is Not a Recall; it is a Service-Per-Bulletin Campaign. This campaign only applies to the
cylinder block assembly and associated parts as identified by Yamaha. This campaign does not cover the cost of
transportation, any other diagnostics or repairs not related to the cylinder block assembly replacement, or routine
maintenance parts requiring replacement while replacing the cylinder block assembly.

You have received this notification because Yamaha’s records indicate you are the current owner of this outboard. If
you no longer own this outboard motor or have any additional questions or concerns that are not addressed by this
letter, please contact Yamaha Outboard Customer Support at (866) 894-1626. You will need to provide the outboard
motor serial number when contacting Yamaha.

In order to take advantage of this campaign, please contact or bring this letter to any authorized Yamaha Marine
dealer by 12/31/2018. To save yourself time and travel, please do not present your outboard motor to your
Yamaha Marine dealer until you have scheduled an appointment with the dealer. If you do not reside near the
dealer from which you purchased your outboard motor, or you purchased your outboard motor from a private
party, you may contact your nearest authorized Yamaha Marine dealer to schedule an appointment for this
service. You can obtain information about authorized Yamaha Marine dealers in your area by using Yamaha’s
dealer locator tool at www.yamahaoutboards.com or by calling Yamaha Outboard Customer Support toll-free
telephone number (866) 894-1626.

Yamaha is taking these actions to assure your satisfaction and your continued confidence in Yamaha marine products
and service.

Sincerely,

Yamaha Marine Service
Yamaha Motor Corporation, U.S.A.
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